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DEPARTMENT FOR CHILD PROTECTION — INCOME MANAGEMENT PROGRAM 

984. Hon SUE ELLERY to the Minister for Child Protection: 
I refer to the 60 families referred by the Department for Child Protection to Centrelink under income 
management for child protection since November 2008. 

(1) How many of those referrals have been made by the Kununurra district office? 

(2) For what proportion of the 60 families have caseworkers advised of improvements to the family as a 
whole? 

(3) For what proportion of the 60 families have caseworkers advised of improvements to the child’s 
wellbeing?  

(4) What proportion of the 60 families have had children referred again to the department for neglect, and 
which districts do these families live in? 

Hon ROBYN McSWEENEY replied: 
I thank the Leader of the Opposition for her question. 

(1) Kununurra has eight clients currently on income management. 

(2)-(4) All families are making improvements from a casework perspective. Achievement of outcomes is being 
assessed on an ongoing basis as part of the evaluation. An evaluation of income management for child 
protection is being undertaken to determine the effectiveness of the initiative in achieving the outcomes 
described in the bilateral agreement, including referrals. This has been agreed to by the commonwealth 
Department of Families, Housing, Community Services and Indigenous Affairs and the Western 
Australian Department for Child Protection. The evaluation will pull together findings from the focus 
groups and client interviews, as well as data from the Department for Child Protection, FAHCSIA and 
Centrelink. The final evaluation is due approximately in mid-2010. 

The figure of 60 families came from a media statement released by Jenny Macklin approximately a year 
ago. I have now received up-to-date statistics from Centrelink for the week ending 2 October. The 
figures for the Perth metropolitan area were 23 Indigenous and 15 non-Indigenous, totalling 38. The 
figures for the Kimberley were 29 Indigenous, three non-Indigenous and one unidentified, totalling 33. 
That comes to a total of 71 on income management. Of those, 15 have now exited, which means that 
there were 86 on the income management program. I am pleased to say that up to 426 people have 
participated in the voluntary income management program; 193 have now been through the program 
and have exited it. The figures for those who have exited the program in the Kimberley are 181 
Indigenous, 10 non-Indigenous and two others. The figures for the Perth metropolitan area are 
16 Indigenous and 24 non-Indigenous for a total of 40 who are still participating in the program. There 
are 193 participants in the voluntary program in the Kimberley region, and an overall total of 233, of 
which 206 are Indigenous and 27 non-Indigenous. That is very good. 

I wrote to Jenny Macklin to ask for income management to be implemented throughout Western 
Australia. She has extended the program across the metropolitan area, the Pilbara and the Kimberley. I 
am working on extending the program into all areas of Western Australia. I must say that Jenny 
Macklin is very good to talk to and deal with, so I hope the program will be extended throughout 
Western Australia. 

I will soon visit Kununurra, and I will be doing something that no previous minister has done: I will go 
out onto the streets at night with the social workers from 9.00 pm until 1.00 am, or even later if I 
possibly can, as I did in Northbridge, to see for myself what happens. I have heard about children in 
Kununurra for the past six years and I am determined that there will be more than eight families in 
Kununurra participating in the income management program by the time I leave Kununurra. 

 


